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Rowe Training & Consulting





Enrolment & Induction Procedure RTO Courses








Follow Assess Learning Needs Procedure if appropriate




















Forward Enrolment Form to Director





Work with the client to complete an Enrolment Form





Negotiate any changes to arrangements with the client





Explain all aspects of the training/assessment program & identify any client needs





Review with the client the Code of Practice & details of the training/assessment program including access to RPL/RCC & Credit Transfer





Review Student Handbook, Venue , timetables etc.








Notes:


All Clients will be provided with a student handbook with a Code of Practice & Fees Charges & Refunds Policy. 


This procedure is designed to ensure that every aspect of the training/assessment process is 'transparent' to the client. It also ensures that every client has the opportunity to negotiate arrangements for the program to best meet his or her needs. Every client is informed of the Recognition process prior to commencing a program of study.


Every effort is made to identify any client with learning difficulties and to accommodate them. 
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